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1.1

2.

Privacy Policy
1.2

Cryptalgo Holdings AG ("CRYPTALGO" or "We") is committed to protecting your
privacy. In this notice, you can read about the information we collect from you
when you visit https://www.cryptalgo.com (“Website”) and how we use it. If you
have any questions or concerns, you can email us at: info@cryptalgo.com.

1.3

In this Privacy Policy we inform you about possible rights you are entitled to. Such
rights depend on the data protection laws applicable to us. Therefore, you may
have further rights than set forth in this Privacy Policy or certain rights may not be
accessible to you. If you do not provide the information requested from us, we may
not be able to provide you requested information and the functionality of the
Website may be limited.

What information do we collect about you?
2.1

3.

This notice applies to all information collected or submitted on the Website. The
information we may collect includes:
●

Information about (1) your internet connection, (2) the browser type and
version used, (3) the operating system used by the accessing the
Website, (3) the website from which an accessing system reaches our
Website (so-called referrers), (4) the equipment you use to access our
Website, (5) and usage details such as date and time of access to the
Website;

●

Information about your IP addresses, and information collected through
cookies and other tracking technologies;

●

Your information that you provide us in connection with the contact form.
Such information may include (but not limited to) information about your
name, your e-mail address, your phone number and other information
that voluntarily provided us.

●

Your newsletter subscription information such as your e-mail address and
name or any other identifier by which you may be contacted online or
offline;

●

Anonymous usage statistics.

What information do we collect through automatic data collection technologies?
3.1

Cookies (or browser cookies). A cookie is a small file placed on the hard drive of
your computer. You may refuse to accept browser cookies by activating the
appropriate setting on your browser. However, if you select this setting you may be
unable to access certain parts of our Website. Unless you have adjusted your
browser setting so that it will refuse cookies, our system will issue cookies when
you direct your browser to our Website.

3.2

Flash Cookies. Certain features of our Website may use local stored objects (or
Flash cookies) to collect and store information about your preferences and
navigation to, from, and on our Website. Flash cookies are not managed by the
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same browser settings as are used for browser cookies. For information about
managing your privacy and security settings for Flash cookies, visit the Flash
player settings page on Adobe’s website.
3.3

Google Analytics. We use Google Analytics, a web analytics service provided by
Google, Inc. Google Analytics uses cookies (see above) to help us analyze how
you and others use the Website. Through the integration of the plugin, Google
receives the information that you have called up the corresponding page of our
Website. The information generated by the cookie about your use of the Website
will be transmitted to and stored by Google on servers in the United States.
However, your IP address will be truncated before it is passed on to Google.

3.4

Further information and the applicable data protection provisions of Google may
be retrieved under https://www.google.com/intl/en/policies/privacy/ and under

3.5

http://www.google.com/analytics/terms/us.html. Google Analytics is further
explained under the following Link https://www.google.com/analytics/.

3.6

Newsletters. If you sign up for our newsletter, which is administered through

Mailchimp or similar such provider (Mail Service Provider), or if you register
for our Website, we will store some of your information, including your email
address, IP address and certain information about the links you click within
the emails we send you, on a Mail Service Provider’s server. Neither we nor
the Mail Service Provider will ever sell your email address or share it with any
other party, unless we are legally compelled to do so. If you contact the Mail
Service Provider directly regarding your subscription to our newsletter, the
Mail Service Provider may contact you directly; otherwise, the Mail Service
Provider will never contact you. Only authorized Mail Service Provider’s
employees have access to our subscriber list. You are always free to
unsubscribe from our newsletter, but as long as you are registered with us we
may use the Mail Service Provider to send you information about our
activities.
3.7

Further information and the applicable data protection provisions of Mailchimp may
be retrieved under https://mailchimp.com/legal/privacy/

3.8

LinkedIn. We have integrated components of the LinkedIn Corporation on our
Website. LinkedIn is a web-based social network that enables users with existing
business contacts to connect and to make new business contacts. Over 400
million registered people in more than 200 countries use LinkedIn. Thus, LinkedIn
is currently the largest platform for business contacts and one of the most visited
websites in the world.

3.9

Each time our Website receives an access request equipped with a LinkedIn
component, the component prompts your browser to download an image of this
component from LinkedIn. Through this process, LinkedIn is informed exactly
which page of our Website is being accessed. By clicking the LinkedIn
“recommend button“ while logged into your LinkedIn account, you can link content
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from our Website to your LinkedIn profile. This allows LinkedIn to associate your
visit to our site with your LinkedIn account.

4.

3.10

The operating company of LinkedIn is LinkedIn Corporation, 2029 Stierlin Court
Mountain View, CA 94043, UNITED STATES. For privacy matters outside of the
UNITED STATES LinkedIn Ireland, Privacy Policy Issues, Wilton Plaza, Wilton
Place, Dublin 2, Ireland, is responsible.

3.11

We have no control over the data that LinkedIn collects thereby, nor over the
extent of the data that LinkedIn collects. Nor do we have any knowledge of the
content of data transferred to LinkedIn. Details on data collection by LinkedIn as
well as your rights in this regard and your browser setting options may be obtained
from the LinkedIn data privacy policy, which may be accessed at
http://www.linkedin.com/legal/privacy-policy.

3.12

Telegram. Functions of the Telegram service have been integrated into our
website and app. These features are offered by Telegram Messenger LLP., 71-75
Shelton Street, Covent Garden, London, WC2H 9JQ, United Kingdom. When you
use Telegram and the “Retweet” function, the websites you visit are connected to
your Telegram account and made known to other users. In doing so, data will also
be transferred to Telegram. We would like to point out that, as the provider of this
Website, we have no knowledge of the content of the data transmitted or how it
will be used by Telegram. Further information and the applicable data protection
provisions of Telegram may be retrieved under https://telegram.org/privacy.

3.13

Your privacy preferences with Telegram can be modified in your account settings
at https://web.telegram.org/#/login or your mobile phone application.

On what basis we use your information?
4.1

We use your personal information on the following bases:
●

For legitimate purposes, to better understand the needs, concerns, and
interests of our Website visitors and customers so the we can operate
optimally and improve the experience on our Website.

●

To perform a contract with you, which we are about to enter into or have
entered into, in particular to provide you with information, products or
services.

●

To comply with legal and regulatory obligations, in particular to response
to subpoenas, court orders, or other legal process, or to establish or
exercise our legal rights or to defend against legal claims.

●

We do not use your personal data for activities where our interests are
overridden by the impact on you (unless we have your consent or are
otherwise required or permitted to by law). You can obtain further
information about how we assess our legitimate interests against any
potential impact on you in respect of specific activities by contacting us at
info@cryptalgo.com. With limited exceptions (for instance, in relation to
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some of our marketing and promotion activities), generally we do not rely
on consent as the legal basis for processing your personal data.
5.

6.

How we use your information?
5.1

We use your personal information to get in touch with you (if requested), to deliver
products and services to you, and to inform you of our activities, content, and other
benefits or opportunities associated with our business. We may also use this
information to help us understand our customers’ and Website visitors' needs and
interests to better tailor our offerings and services to meet your needs.

5.2

Sometimes we may use anonymous information about your use of our Website in
combination with other users’ usage to make decisions about the contents and
design of the Website. We may also share these anonymous statistics with
potential partners.

5.3

We may disclose your information in response to subpoenas, court orders, or
other legal process, or to establish or exercise our legal rights or to defend against
legal claims.

5.4

We may disclose your information when we believe it necessary or desirable in
order to investigate, prevent, or take action regarding illegal activities, suspected
fraud, situations involving potential threats to the physical safety of any person,
violations of our policies, and/or to protect our rights and property.

How we share your information with third parties?

6.1

As set forth above our Website uses interfaces with social media sites such
as Google, Mailchimp, LinkedIn and Telegram. If you choose to share
information from our Website through these services, you should review the
privacy policy of that service. If you are a member of a social media site, the
interfaces may allow the social media site to connect your site visit to your
personal data.

6.2

We do not reveal your personal data to third-parties for their independent use
unless: (1) you request or authorize it; (2) the information is provided to
comply with the law (for example, to comply with a search warrant, subpoena
or court order), enforce an agreement we have with you, or to protect our
rights, property or safety, or the rights, property or safety of our employees or
others; (3) to address emergencies or acts of God; or (4) to address disputes,
claims, or to persons demonstrating legal authority to act on your behalf.

6.3

We may also gather aggregated data about our Website visitors and disclose
the results of such aggregated (but not personally identifiable) information to
our partners, service providers, advertisers and/or other third parties for
marketing or promotional purposes.
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7.

8.

What are your rights on your information?
7.1

The European Union’s General Data Protection Regulation and other countries’
privacy laws provide certain rights for data subjects.

7.2

You can view, edit, or delete your personal data online. If you wish to confirm that
we are processing your personal data, or to have access to the personal data we
may have about you, please contact us at info@cryptalgo.com. Reasonable
access to your personal data will be provided at no cost to you by us. If access
cannot be provided within a reasonable time frame, we will provide you with a date
when the information will be provided. If for some reason access is denied, we will
provide an explanation as to why access has been denied.

7.3

You may also request information about: the purpose of the processing; the
categories of personal data concerned; who else outside us might have received
the data from us; what the source of the information was (if you did not provide it
directly to us); and how long it will be stored. You have a right to correct (rectify)
the record of your personal data maintained by us if it is inaccurate. You may
request that we erase that data, cease or restrict processing it, subject to certain
exceptions. In case of automated decision making, including profiling, you may
request human intervention or challenge a decision.

7.4

In many countries, you have a right to lodge a complaint with the appropriate data
protection authority if you have concerns about how we process your Information.
When technically feasible, we will — at your request — provide your Information to
you or transmit it directly to another controller.

How we keep your information safe?
8.1

9.

10.

We have put in place systems to safeguard the information you provide to us. We
will never provide access to our databases to any third party, except to the extent
necessary to conduct the operations of the Website and our activities (see section,
What information do we collect through automatic data collection technologies).

How long we keep your information?
9.1

We process and store the personal data of you only for the period necessary to
achieve the purpose of storage, or as far as this is granted by laws or regulations
to which we are subject to. The criteria used to determine the period of storage of
personal data is the respective statutory retention period. After expiration of that
period, the corresponding data is routinely deleted, as long as it is no longer
necessary for the fulfillment of the contract or the initiation of a contract.

9.2

If the storage purpose is not applicable, or if a storage period prescribed by the
European legislator or another competent legislator expires, the personal data are
routinely blocked or erased in accordance with legal requirements.

Who is responsible?
10.1

The controller of the processing of your Information is:

CRYPTALGO HOLDINGS AG - Privacy Policy
page 6 of 5

Cryptalgo Holdings AG
Bahnhofstrasse 7
6300 Zug
Switzerland
Website: https://www.cryptalgo.com
10.2

Our Website contains links to other websites. This Privacy Policy only applies to
this Website. So, when you link to other websites you should read their own
privacy policies. We keep our Privacy Policy under regular review and we will
place any updates on this Website. This Privacy Policy was last updated on June
12, 2018.

